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Hoath

| am still covering the areas of: Greenhill, Sturry, Hersden and Hoath while undertaking any partnership
and resident referrals in these areas including Canterbury.

During September, | have been undertaking visible presence around Hoath and dealt with any issues
raised by residents.

| attended the last Drop- In Coffee Morning at the Prince of Wales — no issues or concerns raised and
everyone was seen to be enjoying the event.

Issues raised:

1 — ASB/Noise issue incident — | provided advice/signposting to a couple who needed support and
liaised with their CCC Housing Officer for joint working to resolve ASB and its impact on residents’
health and wellbeing. Fortunately, the party causing the issues has since moved away.




